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Sbqqpsu! 
eƫbdujwjuʮ! 
3135 
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Le mot du Directeur  
Marc BUCHON 

Fo!dfuuf!booʮf!eƫpmznqjtnf!rvj!b!gbju!mb!Ǣfsuʮ!ev!ufssjupjsf!

Joesjfo-! kf! tpvibjubjt! sfwfojs! ebot! dfu! ʮejup! tvs! rvfmrvft!

nbsrvfvst! jnqpsubout! ebot! mb! wjf! ef! opusf! pshbojtnf! rvj!

qpvssbjfou!ʯusf!sʮtvnʮt!qbs!mft!nput!tvjwbout ;!joopwbujpo-!cjfo!

wjwsf! fotfncmf-! qbsujdjqbujpo-! fu! cjfo! foufoev-! fo! Ǣm! spvhf-!

mƫbnʮmjpsbujpo!dpoujovf!ev!tfswjdf!sfoev!bvy!bmmpdbubjsft!ef!mb!

Dbg!ef!mƫJoesf!fu!mf!eʮwfmpqqfnfou!eft!tfswjdft!bvy!gbnjmmft!bvy!

dʸuʮt!ef!opt!qbsufobjsft/ 
 

Kf!ufobjt!ʥ!nfuusf!fo!mvnjʭsf!fo!upvu!qsfnjfs!mjfv-!opusf!kpvsoʮf!

ev!qfstpoofm!rvj!b!sbttfncmʮ!mƫfotfncmf!ef!opt!dpmmbcpsbufvst!

fo!pdupcsf!efsojfs/!Df!gvu!vo!ufnqt!gpsu-!buufoev!ef!upvt-!rvj!b!

qfsnjt!vo!qbsubhf!eft!fokfvy!gpsut!ef!mb!Dbg-!ef!usbwbjmmfs!tpvt!

vof! gpsnf! mvejrvf! bvupvs! ef! uiʮnbujrvft! ef! usbwbjm! nbjt!

tvsupvu!ef!tf!sfuspvwfs!upvt!fotfncmf!qpvs!qbsubhfs!df!ufnqt!

rvj!gvu!sjdif!qpvs!upvt/ 
 

Joopwbujpo-! qbsujdjqbujpo! pou! ʮuʮ! « Dbgƫ'!Rvbmjuʮ º! epoobou!

mƫpddbtjpo!ʥ!opt!dpmmbcpsbufvst!ef!tƫfnqbsfs!ev!tvkfu!ef!mb!

rvbmjuʮ!fu!ef!tf!sfoesf!fodpsf!qmvt!bdufvst!ef!mƫbnʮmjpsbujpo!ev!

tfswjdf!sfoev/ 
 

Joopwbujpo!ʮhbmfnfou!tvs!opt!npeft!ef!dpnnvojdbujpo!bwfd!

mb!dsʮbujpo!ef!opusf!dpnquf!MjolfeJo!qfsnfuubou!eƫbddspʳusf!

opusf!wjtjcjmjuʮ!tvs!opt!bdujpot!fu!opusf!bduvbmjuʮ/ 

 

Mf! sbqqpsu! eƫbdujwjuʮ! ftu! mƫpddbtjpo-! qpvs! npj-! ef! tbmvfs! mƫbdujpo! eft! nfncsft! ev! Dpotfjm!

eƫbenjojtusbujpo!ef!mb!Dbg!ef!mƫJoesf-!epou!mft!usbwbvy!fo!Dpotfjm!nbjt!ʮhbmfnfou!ebot!mft!

dpnnjttjpot-!wjfoofou!fo!bqqvj!eft!tfswjdft!ebot!mb!sʮbmjtbujpo!fu!mb!qfsgpsnbodf!eƫvo!tfswjdf!

qvcmjd!ef!rvbmjuʮ!fu!ef!qspyjnjuʮ/ 
 

Kf! ufobjt! ʥ! nfuusf! fo! fyfshvf! upvu! qbsujdvmjʭsfnfou! opusf! qpmjujrvf! eƫbdujpo! tpdjbmf! fu! mb!

dpousjcvujpo!eft!benjojtusbufvst!ʥ!mb!sfgpouf!ev!sʭhmfnfou!jouʮsjfvs!eƫbdujpo!tpdjbmf/!Df!qbo!

eƫbdujwjuʮ!eƫvof!Dbjttf!eƫbmmpdbujpot!gbnjmjbmft!nʮsjuf!eƫʯusf!njt!fo!mvnjʭsf!dbs!hsʧdf!ʥ!mƫjohʮojfsjf!

eft!ʮrvjqft!eƫbdujpo!tpdjbmf-!mb!dbqbdjuʮ!Ǣobodjʭsf!eƫjoufswfoujpo!ef!mb!Dbg!ef!mƫJoesf!)25!36:!:81!ǃ!

wfstʮt!fo!3135!bvy!qbsufobjsft-!dpmmfdujwjuʮt!pv!bttpdjbujpot*-!df!tpou!eft!tpmvujpot-!eft!tfswjdft!

sfoevt!bvy!gbnjmmft!qpvs!hbsefs!mfvst!fogbout-!mfvs!pggsjs!vo!bddvfjm!ef!rvbmjuʮ!mfvs!qfsnfuubou!

eƫbddʮefs!qmvt!gbdjmfnfou!ʥ!mƫfnqmpj-!ef!dpodjmjfs!wjf!gbnjmjbmf-wjf!qspgfttjpoofmmf/ 
 

Kf!ujfot!foǢo!ʥ!tpvmjhofs!mƫjnqmjdbujpo!fu!sfnfsdjfs!mƫʮrvjqf!ef!ejsfdujpo!ef!mb!Dbg!ef!mƫJoesf!bjotj!

rvf!mƫfotfncmf!eft!dpmmbcpsbufvst/ 

Mft!tfswjdft!ef!mb!Dbg!ef!mƫJoesf-!upvu!bv!mpoh!ef!

dfu!fyfsdjdf!3135-!tf!tpou!npcjmjtʮt!qpvs!eʮqmpzfs!

mft! sʮgpsnft! sʮhmfnfoubjsft! qsʮqbsbusjdft! ev!

qspkfu!tpmjebsjuʮ!ʥ!mb!tpvsdf!)mb!njtf!fo!Ñvwsf!ev!

npoubou!ofu!tpdjbm*-!eft!pggsft!ef!tfswjdf!tpvt!

gpsnf! ef! qbsdpvst! )bssjwʮf! ev! kfvof! fogbou-!

wjpmfodft!dpokvhbmft*!bǢo!eƫʯusf!upvkpvst!bv!qmvt!

qsʭt!eft!buufouft!ef!opt!bmmpdbubjsft!fu!hbsboujs!vo!

bddʭt!bv!kvtuf!espju/ 
 

3135!b!ʮuʮ!ʮhbmfnfou!mb!qpvstvjuf!ef!mb!tusbuʮhjf!

ef!dbjttf!ef!nfuusf!tb!rvbmjuʮ!ef!usbwbjm!bv!tfswjdf!

eft!bvusft!Dbg!ev!sʮtfbv!bwfd!mb!njtf!fo!Ñvwsf!ev!

qspkfu! ef! qsjtf! fo! dibshf! ef! 3! qsftubujpot!

)Bmmpdbujpo! kpvsobmjʭsf! ef! qsʮtfodf! qbsfoubmf-!

Bmmpdbujpo! kpvsobmjʭsf! ev! qspdif! bjebou-BKQB !-!

BKQB*!qpvs!mft!Dbg!ef!mb!sʮhjpo!Ibvut-ef-Gsbodf/ 
 

Mb!njtf!fo!Ñvwsf!ef!dft!ejggʮsfout!qspkfut!ftu!

mƫpddbtjpo!qpvs!npj!ef!tbmvfs!mf!qspgfttjpoobmjtnf!

fu!mƫfohbhfnfou!ef!mƫfotfncmf!eft!dpmmbcpsbufvst!

ef!mb!Dbg!ef!mƫJoesf!bwfd!mf!tpvujfo!tbot!gbjmmf!ef!

opusf!Dpotfjm!eƫbenjojtusbujpo/ 

Le mot du 
Président  

Alain JARDAT 



 

 /ŀŦ ŘŜ ƭΩLƴŘǊŜ μ wŀǇǇƻǊǘ ŘΩŀŎǝǾƛǘŞ нлнп 

p. 4 

 

Qbhf!15 
 

Qpsusbju!ef!mb!Dbg!ef!mƫJoesf! 
fu!ef!tft!bmmpdbubjsft! 

Qbhf!1: 
 

Ufnqt!gpsut! 
fu!joopwbujpot 

Qbhf!22 
 

Bddpnqbhofs!mft!bmmpdbubjsft! 
ʥ!dibrvf!ʮubqft!ef!mfvs!wjf 

Qbhf!25 
 

Eʮwfmpqqfs!eft!tfswjdft! 
bwfd!eft!qbsufobjsft 

Qbhf!27 
 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Qbhf!31 
 

Dijggsft!dmʮt!'!Boofyft! 
)Pshbojhsbnnf!-!Hmpttbjsf* 

Tpnnbjsf 
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 ̠̣̥̣̥́̒̚ ̖̕ ̝̒ ˴̗̒ ̖̕ ̝Я˺̟̣̖̕ ̖̥ ̖̕ ̤̖̤ ̝̝̠̥̣̖̤̒̔̒̒̚  

Mb!Dbjttf!eƫbmmpdbujpot!gbnjmjbmft!ef!mƫJoesf!sfqsʮtfouf!mb!

csbodif!Gbnjmmf!ef!mb!Tʮdvsjuʮ!tpdjbmf!ebot!mf!

eʮqbsufnfou!ef!m(Joesf/! 
 

Opvt!tpnnft!vo!pshbojtnf!qsjwʮ!dibshʮ!ef!mb!hftujpo!

eƫvo!tfswjdf!qvcmjd/!Ebot!df!dbesf-!opvt!nfuupot!fo!Ñvwsf!

mft!qsjodjqft!hʮoʮsbvy!ev!tfswjdf!qvcmjd!;!ʮhbmjuʮ!ef!

usbjufnfou-!dpoujovjuʮ!ev!tfswjdf!fu!bebqubcjmjuʮ/! 

La branche Famille  
 

Mb!csbodif!Gbnjmmf!ftu!mƫvof!eft!tjy!dpnqptbouft!ev!

sʮhjnf!hʮoʮsbm!ef!mb!Tʮdvsjuʮ!tpdjbmf-!bwfd!mb!Nbmbejf-!mft!

Bddjefout!ev!usbwbjm!0!Nbmbejft!qspgfttjpoofmmft-!mb!Sfusbjuf-!

mƫBvupopnjf!fu!mf!Sfdpvwsfnfou/!Fmmf!dpotujuvf!mƫvo!eft!

qsjodjqbvy!bdufvst!ef!mb!qpmjujrvf!gbnjmjbmf!gsboʬbjtf/! 
 

Mb!csbodif!Gbnjmmf!bttvsf!mf!qbjfnfou!eft!qsftubujpot!

gbnjmjbmft!fu!mft!eʮqfotft!eƫjoufswfoujpo!tpdjbmf!eft!Dbg-!

Dibrvf!booʮf-!tpo!cvehfu!ftu!wpuʮ!qbs!mf!Qbsmfnfou!ebot!mf!

dbesf!ef!mb!mpj!ef!gjobodfnfou!ef!mb!Tʮdvsjuʮ!tpdjbmf!)MGTT*/ 
 

Upvt!mft!6!bot-!mb!dbjttf!obujpobmf!eft!Bmmpdbujpot!

gbnjmjbmft!tjhof!vof!Dpowfoujpo!eƫpckfdujgt!fu!ef!hftujpo!

)Dph*!bwfd!mƫʓubu/!Dfuuf!dpowfoujpo!eʮgjoju!mft!qsjpsjuʮt!

eƫjoufswfoujpo!fu!mft!npzfot!ivnbjot!fu!gjobodjfst!

oʮdfttbjsft!ʥ!mb!cpoof!sʮbmjtbujpo!eft!qsjpsjuʮt!eft!Dbg!qpvs!

mft!6!booʮft!ʥ!wfojs/!Fmmf!ftu!eʮdmjoʮf-!qpvs!dibrvf!Dbg-!fo!

Dpousbut!qmvsjboovfmt!ef!hftujpo!)Dqph*-!tjhoʮt!fousf!mb!

dbjttf!obujpobmf!fu!mft!dbjttft!mpdbmft/! 

Nos missions prioritaires  
 

¶ Bjefs!mft!gbnjmmft!ʥ!dpodjmjfs!wjf!gbnjmjbmf-!wjf!

qspgfttjpoofmmf!fu!wjf!tpdjbmf!<! 
 

¶ Gbdjmjufs!mb!sfmbujpo!qbsfoubmf-!gbwpsjtfs!mf!

eʮwfmpqqfnfou!ef!mƫfogbou!fu!tpvufojs!mft!kfvoft!<! 
 

¶ Dsʮfs!mft!dpoejujpot!gbwpsbcmft!ʥ!mƫbvupopnjf-!ʥ!

mƫjotfsujpo!tpdjbmf!fu!qspgfttjpoofmmf!< 
 

¶ Bddpnqbhofs!mft!gbnjmmft!qpvs!bnʮmjpsfs!mfvs!dbesf!

ef!wjf!fu!mfvst!dpoejujpot!ef!mphfnfou/! 

! 

Notre action  
 

Qpvs!sfnqmjs!dft!njttjpot-!opvt!qspqptpot!vof!pggsf!

hmpcbmf!ef!tfswjdf-!bv!qmvt!qsʭt!eft!ibcjubout-!fo!mvuubou!

dpousf!mft!joʮhbmjuʮt!ufssjupsjbmft!fu!tpdjbmft/!Opvt!opvt!

bqqvzpot!tvs!efvy!mfwjfst!;! 
 

¶ Mf!wfstfnfou!ef!qsftubujpot!Ǣobodjʭsft!bvy!gbnjmmft!

)qsftubujpot!gbnjmjbmft-!bjeft!bv!mphfnfou-!qsjnf!

eƫbdujwjuʮ-!njojnb!tpdjbvy!dpnnf!mf!sfwfov!ef!

tpmjebsjuʮ!bdujwf!fu!mƫbmmpdbujpo!bvy!bevmuft!

iboejdbqʮt*!<! 
 

¶ Mƫbddpnqbhofnfou!eft!gbnjmmft!fu!mb!njtf!fo!qmbdf-!

pv!mf!dpǢobodfnfou-!ef!ejggʮsfout!tfswjdft!fu!

ʮrvjqfnfout!dpmmfdujgt!rvj!mfvs!tpou!eftujoʮt!)dpnnf!

mft!dsʭdift*/! 

Notre fonctionnement  
 

Qpvs! hbsboujs! vof! pggsf! ef! tfswjdft! ef! qspyjnjuʮ! fo!

beʮrvbujpo! bwfd! mft! cftpjot! ef! mb! qpqvmbujpo-! opusf!

pshbojtnf!ftu!tusvduvsʮ!bvupvs!ef!4!hsboet!epnbjoft!;! 
 

¶ Mft! Qʷmft! Sfttpvsdft! fu! Bqqvj! bv! qjmpubhf!;!

sfttpvsdft! ivnbjoft-! tfdsʮubsjbu! ef! ejsfdujpo-!

dpnnvojdbujpo-!ʮuveft!fu!tubujtujrvft-!jogpsnbujrvf!<! 
 

¶ Mƫpggsf! hmpcbmf! ef! tfswjdf!;! qʸmf! Tfswjdft! ʥ!

mƫbmmpdbubjsf-! qʸmf! Eʮwfmpqqfnfou! tpdjbm! eft!

ufssjupjsft-!nʮejbujpo!benjojtusbujwf!<! 
 

¶ Mb!Ejsfdujpo!dpnqubcmf!fu!Ǣobodjʬsf!;!dpnqubcjmjuʮ-!

sfdpvwsfnfou-! nbʳusjtf! eft! sjtrvft-! dpousʸmf!

bmmpdbubjsft!fu!qbsufobjsft/!! 

Notre action est fondée sur les valeurs  
de solidarité, neutralité, laïcité et équité.  

Nos collaborateurs  
 

Bv!42!eʮdfncsf!3135!;! 

222!bhfout!!}!!218!DEJ!Ƴ!5!DEE!!}!!::!Gfnnft!Ƴ!23!Ipnnft 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 
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Une gouvernance fondée  
sur le paritarisme  
 
 

Mf!Dpotfjm!eƫbenjojtusbujpo!ef!mb!Dbg!ef!mƫJoesf!sfqsʮtfouf!

mft!qbsujft!qsfobouft!eft!qpmjujrvft!gbnjmjbmft!fu!tpdjbmft/!

Mft!benjojtusbufvst!sfqsʮtfoufou!mft!bttvsʮt!tpdjbvy-!mft!

fnqmpzfvst!fu!usbwbjmmfvst!joeʮqfoebout/!Mf!Dpotfjm!

eƫbenjojtusbujpo!dpnquf!ʮhbmfnfou!eft!sfqsʮtfoubout!eft!

bttpdjbujpot!gbnjmjbmft!fu!eft!qfstpooft!rvbmjǢʮft/!Bv!

dʸuʮ!ef!dft!benjojtusbufvst-!eft!sfqsʮtfoubout!ev!

qfstpoofm-!ʮmvt!qbs!mft!tbmbsjʮt!ef!mb!Dbg-!tjʭhfou!bwfd!wpjy!

dpotvmubujwf/! 
 

Bv!42!eʮdfncsf!3135-!mf!Dpotfjm!eƫbenjojtusbujpo!ef!mb!

Dbg!ef!mƫJoesf!ftu!dpnqptʮ!ef!33!nfncsft!ujuvmbjsft!)fu!26!

tvqqmʮbout*!opnnʮt!qbs!bssʯuʮ!qsʮgfdupsbm!qpvs!vof!

qʮsjpef!ef!5!bot/! 
 

Mft!nfncsft!ev!Dpotfjm!eƫbenjojtusbujpo!pou!qsjt!mfvst!

gpodujpot!mf!18!bwsjm!3133/!Mpst!ef!dfuuf!tʮbodf!

eƫjotubmmbujpo-!jmt!pou!ʮmv!;! ˽̖ ̡̝̠̥̘̖̒̚ ̡̣̒ ̝ЯΆ̢̡̦̖̚ ̖̕ ̣̖̥̠̟̔̕̚̚ 
 
Mf!Ejsfdufvs-!Nbsd!CVDIPO-!bttvsf!mf!qjmpubhf!fu!mf!cpo!

gpodujpoofnfou!ef!mƫpshbojtnf!tpvt!mf!dpousʸmf!ev!Dpotfjm!

eƫbenjojtusbujpo/! 
 

Mb!Ejsfdusjdf!bekpjouf-!Boof-Dmbjsf!GSPVJO-!bttvsf!mf!

qjmpubhf!eft!Qʸmft!«!Tfswjdft!ʥ!mƫbmmpdbubjsf!º!fu! 

«!Eʮwfmpqqfnfou!tpdjbm!eft!ufssjupjsft!º/!Fo!qbsbmmʭmf-!mb!

gpodujpo!ef!nʮejbujpo!benjojtusbujwf!mvj!ftu!sbuubdiʮf/! 
 

Mb!Ejsfdusjdf!dpnqubcmf!fu!Ǣobodjʬsf-!Qbvmjof!GPVDBSU-!

ftu!sftqpotbcmf-!ʥ!ujusf!qfstpoofm-!ef!mƫfotfncmf!eft!

pqʮsbujpot!Ǣobodjʭsft!fu!dpnqubcmft!ef!mƫpshbojtnf/! 

Les missions du Conseil 
̕Я̞̟̤̥̣̥̠̟̒̒̕̚̚̚ 

 

 

¶ EʮǢojs!eft!qsjpsjuʮt!mpdbmft!fo!nbujʭsf!eƫbdujpo!

tpdjbmf!ebot!mf!dbesf!eft!psjfoubujpot!obujpobmft!<! 
 

¶ Bqqspvwfs!mft!dpnquft!boovfmt!ef!mƫpshbojtnf!<! 
 

¶ Wpufs!mf!dpousbu!qmvsjboovfm!eƫpckfdujgt!fu!ef!hftujpo!

fu!mft!cvehfut!boovfmt!<! 
 

¶ Qbsujdjqfs!bvy!dpnnjttjpot!joufsoft!)dpnnjttjpo!ef!

sfdpvst!bnjbcmf-!dpnnjttjpo!eƫpggsf!hmpcbmf!ef!

tfswjdf-!dpnnjttjpo!ǢobodjʭsfƵ*!<! 
 

¶ Sfqsʮtfoufs!mb!Dbg!bvqsʭt!ef!qbsufobjsft!fu!

tusvduvsft!fyuʮsjfvsft/! 

Qsʮtjefou! 
Bmbjo!KBSEBU!)V3Q* 

4ʭnf!Wjdf-Qsʮtjefou 
Mbvsfou!HBSBDIPO!)Dgeu* 
 

3ʭnf!Wjdf-Qsʮtjefouf 
Nbsjmzo!WBMJO!)Nfefg* 

2fs!Wjdf-Qsʮtjefou 
Mvd!EFMMB-WBMMF!)DHU-GP* 

Les commissions  
 
 

Qpvs!nfofs!ʥ!cjfo!tft!usbwbvy-!mf!Dpotfjm!eƫbenjojtusbujpo!

tƫbqqvjf!tvs!mƫfyqfsujtf!eft!tfswjdft!fu!ejtqptf!eft!

jotubodft!tvjwbouft!; 
 

¶ 4!dpnnjttjpot!sʭhmfnfoubjsft!epou!mft!ejtqptjujpot!

tpou!Ǣyʭft!qbs!mft!ufyuft!;! 
 

-!Dpnnjttjpo!ef!sfdpvst!bnjbcmf!< 

-!Dpnnjttjpo!eft!nbsdiʮt!< 

-!Dpnnjttjpo!eft!qʮobmjuʮt/ 
 

¶ 3!dpnnjttjpot!gbdvmubujwft!;! 
 

-!Dpnnjttjpo!eƫpggsf!hmpcbmf!ef!tfswjdf!< 

-!Dpnnjttjpo!dpnqubcmf!fu!Ǣobodjʭsf/ 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 
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˽̒ ˴̗̒ ̖̕ ̝Я˺̟̣̖̕ ̖̟ ̢̢̦̖̝̦̖̤ ̙̗̗̣̖̤̔̚ 

85 600  
qfstpooft!dpvwfsuft 

38 378  
bmmpdbubjsft 

    

49% 6 % 29 % 16 % 
qfstpooft!jtpmʮft dpvqmft!tbot!fogbou dpvqmft!bwfd!fogbou)t* Gbnjmmft!npopqbsfoubmft 

Composition familiale des foyers allocataires  

213 358  
ibcjubout 

40 % 
ef!mb!qpqvmbujpo! 
ev!eʮqbsufnfou! 

15 % 
eft!bmmpdbubjsft! 

pou!mb!upubmjuʮ!ef!mfvst!
sfttpvsdft!Ǣobodjʭsft!
dpnqptʮft!ef!
qsftubujpot!mʮhbmft 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 
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24!875!369!ǃ! 
eƫbjeft!gjobodjʭsft!dpmmfdujwft 

 

 

5:6!823!ǃ  
eƫbjeft!gjobodjʭsft!joejwjevfmmft 

25!36:!:81!ǃ! 
eƫbjeft!Ǣobodjʭsft! 

fo!bdujpo!tpdjbmf!wfstʮft 

 

26!718!
cʮoʮǢdjbjsft 
 
51-5 
njmmjpot!eƫfvspt 

 

Qsjnf!eƫbdujwjuʭ 

26!457!cʮoʮǢdjbjsft 

44-7 njmmjpot!eƫfvspt 

 

STB!)Sfwfov!ef!tpmjebsjuʮ!bdujwf* 
6!222!cʮoʮǢdjbjsft 

43-7 njmmjpot!eƫfvspt 

 
BBI!)Bmmpdbujpo!bvy!bevmuft!
iboejdbqʮt* 

6!952!cʮoʮǢdjbjsft 

69-6 njmmjpot!eƫfvspt 

 
BFFI!)Bmmpdbujpo!e(ʮevdbujpo!ef!
m(fogbou!iboejdbqʮ* 

2!416!cʮoʮǢdjbjsft 

4-3 njmmjpot!eƫfvspt 

 

 

Qsftubujpo!eƫbddvfjm!
ev!kfvof!fogbou 
 

5 739 
cʮoʮǢdjbjsft 
 

42-4  
njmmjpot!eƫfvspt! 

 

Qsftubujpot!

eƫfousfujfo 
)Bmmpdbujpot!gbnjmjbmft-!

Bmmpdbujpo!ef!sfousʮf!

tdpmbjsf-!Bmmpdbujpo!ef!

tpvujfo!gbnjmjbmƵ* 
 

25!652 
gpzfst!cʮoʮǢdjbjsft 
 

67-8 
njmmjpot!eƫfvspt 

369!241!564!ǃ 
ef!qsftubujpot!mʮhbmft!wfstʮft!)Qmvt!ef!31!qsftubujpot* 

Mft!qsjodjqbmft!qsftubujpot!wfstʭft!; 

Qfujuf!fogbodf-! 
fogbodf-!kfvofttf 

Tpmjebsjuʭ-!bddpnqbhofnfou!
ev!iboejdbq 

Mphfnfou 

Qsftubujpot!mʮhbmft Bdujpo!tpdjbmf 

Les dépenses  

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 
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Une journée du personnel mêlant temps d'information et de réflexion  
sous un format ludique et convivial dans un cadre atypique  

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 

Temps forts et innovations  

Eft!qspkfut!bv!tfswjdf!eft!bmmpdbubjsft!jnqbdubou! 
opt!nʭuipeft!ef!usbwbjm!fu!opt!pshbojtbujpot 
 

¶ Tpmjebsjuʭ!ʤ!mb!tpvsdf!ʤ!ipsj{po!3136!;!sʮgpsnf!njtf!fo!

qmbdf!qbs!mb!Dbg!qpvs!tjnqmjǢfs!mft!eʮnbsdift!

benjojtusbujwft!fu!m(bddʭt!bvy!qsftubujpot!tpdjbmft-!fo! 

qsʮ-sfnqmjttbou!bvupnbujrvfnfou!mft!eʮdmbsbujpot!ef!

sfttpvsdft!eft!bmmpdbubjsft!cʮoʮǢdjbjsft!ev!Stb!fu!ef!mb!

qsjnf!e(bdujwjuʮ!< 
 

¶ Qspkfu!ef!qsjtf!fo!dibshf-!ev!usbjufnfou!ef!m(bmmpdbujpo!

kpvsobmjʬsf!ef!qsʭtfodf!qbsfoubmf!)BKQQ*!!fu!mƫbmmpdbujpo!

kpvsobmjʬsf!ef!qspdif!bjebou!)BKQB*!qbs!mb!Dbg!ef!m(Joesf!

qpvs!ef!opvwfmmft!Dbg-!fo!qmvt!ef!dfmmft!ef!mb!Sʮhjpo!

Dfousf-Wbm!ef!Mpjsf/ 

Eft!qspkfut!wbmpsjtbou!mft!eʭnbsdift!qbsujdjqbujwft 
 
¶ Qspkfu!ef!sfgpouf!ev!Sʬhmfnfou!jouʭsjfvs!eƫbdujpo!tpdjbmf!

)SJBT*-!bttpdjbou!benjojtusbufvst!fu!bhfout!eft!qʸmft!

« Tfswjdft!ʥ!mƫbmmpdbubjsf!fu!« Eʮwfmpqqfnfou!tpdjbm!eft!

ufssjupjsft º/!Mƫpckfdujg!@!Sʮqpoesf!ʥ!vof!qsʮdbsjuʮ!bddsvf!

ef!dfsubjoft!gbnjmmft!fo!mjfo!bwfd!m(joǣbujpo!)ʮmbshjttfnfou!

ev!nbuʮsjfm!ʮmjhjcmf!bvy!qsʯut!ʮrvjqfnfou!nʮobhfs!pv!

npcjmjfs-!sfwbmpsjtbujpo!ef!dfsubjoft!bjeftƵ*!<! 

 

¶ Qspkfu!e(bojnbujpo!ef!mb!Eʭnbsdif!rvbmjuʭ!jouʭhsʭf!

npcjmjtbou-!tvs!mb!cbtf!ev!wpmpoubsjbu-!eft!dpmmbcpsbufvst!

ef!ejggʮsfout!tfswjdft/ 
 

¶ ʓdibohft!bvupvs!eft!npebmjuʮt!e(pshbojtbujpo!ev!

uʭmʭusbwbjm!bv!tfjo!ef!mb!Dbg!ef!mƫJoesf/ 

Mb!dpogpsnjuʮ!ʥ!mb!qspufdujpo!

eft!epooʮft-!ebot!vo!

dpoufyuf!ef!sjtrvft!bddsvt!mjʮ!

bv!eʮwfmpqqfnfou!ef!m(vtbhf!

ev!ovnʮsjrvf!fu!mb!Dbg!ʮubou!

eʮqptjubjsf!e(jogpsnbujpot!tvs!

mb!wjf!qsjwʮf!oʮdfttbjsft!ʥ!

m(ʮuvef!eft!espjut-!ftu!vo!

fohbhfnfou!nbkfvs!wjt!ʥ!wjt!

ef!opt!vtbhfst/ 

Qsʭtfoubujpo!fu!sʭǣfyjpo!bvupvs!eft!qspkfut!fo!dpvst!fu!ʤ!wfojs!kbmpoobou!mb!wjf!ef!mb!Dbg 

Tfotjcjmjtbujpo!ʤ!mb!qspufdujpo!eft!
epooʭft!fu!ʤ!mb!tʭdvsjuʭ!jogpsnbujrvf!
tpvt!mb!gpsnf!e(vo!rvj{ 



 

 /ŀŦ ŘŜ ƭΩLƴŘǊŜ μ wŀǇǇƻǊǘ ŘΩŀŎǝǾƛǘŞ нлнп 

p. 10 

 

 

Création des «  ˴̗̒Я ˗ ̦̝̥̂̒̚Ά » 

Innover dans le recrutement  

Eft!ufnqt!eƫjnnfstjpo!tpou!qspqptʮt!bvy!

dboejebut!ʥ!eft!qptuft!tqʮdjgjrvft/!Dfmb!b!

qv!ʯusf!mf!dbt!fo!3135!qpvs!mf!sfdsvufnfou!

bv!qptuf!ef!usbwbjmmfvs!tpdjbm!fo!Dbg/! 
 

Dft!jnnfstjpot!qfsnfuufou-!ef!qbsu!fu!

eƫbvusf-!ef!gbwpsjtfs!mb!dpnqsʮifotjpo!eft!

njttjpot!fu-!qpvs!mft!dboejebut-!eƫbwpjs!vo!

bqfsʬv!ef!mfvs!qpufoujfm!fowjspoofnfou!ef!

usbwbjm!bv!usbwfst!eƫʮdibohft!fo!tjuvbujpo!

ef!usbwbjm!fu!bwfd!eft!bdufvst!ef!ufssbjo/ 

Fo!3135-!mb!Dbg!b!sfogpsdʮ!tb!

qsʮtfodf!ovnʮsjrvf!fo!

dsʮbou!vof!qbhf!MjolfeJo!bǢo!

ef!ejwfstjǢfs!tft!dbobvy!ef!

sfdsvufnfou!fu!wbmpsjtfs!mb!Dbg!

dpnnf!fnqmpzfvs/! 
 

Dfu!pvujm!dpotujuvf!vo!sfmbjt!

tvqqmʮnfoubjsf!qpvs!wbmpsjtfs!

opt!pggsft!eƫfnqmpj!fu!

bddspʳusf!mb!wjtjcjmjuʮ!ef!opt!

sfdsvufnfout/ 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 

Ebot!mf!cvu!e(bnʮmjpsfs!mb!rvbmjuʮ!ef!tfswjdf!sfoev!ʥ!mƫbmmpdbubjsf-!mft!

ʮrvjqft!ef!mb!Dbg!ef!mƫJoesf!pou!dpotubuʮ!rv(jm!ʮubju!fttfoujfm!ef!

npcjmjtfs!mƫjoufmmjhfodf!dpmmfdujwf/!Jm!ftu!ʮhbmfnfou!bqqbsv!jnqpsubou!

eƫpqujnjtfs!mb!dppsejobujpo!joufstfswjdft!qpvs!mft!ejggʮsfout!qspdftt!

ef!usbjufnfou!eft!epttjfst/ !ʊ!dfuuf!Ǣo-!mb!Dbg!b!njt!fo!qmbdf!vof!

eʮnbsdif!joopwbouf-!fydmvtjwfnfou!cbtʮf!tvs!mf!wpmpoubsjbu!ef!tft!

dpmmbcpsbufvst!fu!fo!efipst!ef!upvu!nbobhfnfou!ijʮsbsdijrvf!;!mft!

«  Dbgƫ!'!Rvbmjuʮ º/! 

 

Mft!« Dbgƫ!'!Rvbmjuʮ º!pggsfou!bvy!bhfout!mb!qpttjcjmjuʮ!ef!tf!sfuspvwfs!

qpoduvfmmfnfou-!fo!dpnqmʭuf!bvupopnjf!fu!ebot!vo!dbesf!dpowjwjbm-!

qpvs!sfdifsdifs!fu!qspqptfs!eft!tpmvujpot!qsbujrvft!ʥ!eft!

qspcmʮnbujrvft!dpnnvoft/ 

 

Dfuuf!eʮnbsdif!mfvs!b!qfsnjt ; 
 

¶ Eƫʮmbshjs!mf!dibnq!eft!qpttjcmft!fu!ef!tƫbvupsjtfs!ʥ!qspqptfs!

mft!tpmvujpot!joopwbouft!fo!mft!bshvnfoubou!vmuʮsjfvsfnfou!

efwbou!mf!dpnjuʮ!ef!qjmpubhf!ef!mb!rvbmjuʮ!)211&!eft!

qspqptjujpot!pou!ʮuʮ!bqqspvwʮft!fu!jotdsjuft!bv!qmbo!eƫbdujpo* !< 
 

¶ Ef!tujnvmfs!mb!dsʮbujwjuʮ!< 

 

¶ Ef!sfogpsdfs!mƫfgǢdbdjuʮ!pqʮsbujpoofmmf!eft!tpmvujpot!< 
 

¶ Ef!gbwpsjtfs!mb!dpnnvojdbujpo!usbotwfstf!joufstfswjdft!fu!

mƫjoufsdpoobjttbodf!eft!njttjpot!fu!dpousbjouft!ef!dibdvo/ 

 

Jmt!pou!bjotj!usbwbjmmʮ!tvs!mb!nfjmmfvsf!dpnqsʮifotjpo!eft!epttjfst!

dpnqmfyft!qpvs!mft!bhfout!fo!tjuvbujpo!eƫbddvfjm-!tvs!vo!qbsubhf!ef!

cpooft!qsbujrvft!fousf!tfswjdft!qsfobou!fo!dibshf!ejggʮsfout!
dpousʸmft!ef!epooʮft!fousbouft-!tvs!mft!mfwjfst!eƫbnʮmjpsbujpo!ef!mb!

rvbmjuʮ!ef!dpnqsʮifotjpo!eft!dpvssjfst!ef!opujǢdbujpot!eƫjoevt-!ev!

djsdvju!eƫjogpsnbujpo!fu!ef!qsjtf!fo!dibshf!eft!jnqbdut!fo!dbt!ef!

eʮdʭt!eƫvo!bmmpdbubjsf/ 

Ces travaux ont contribué à maintenir 
à un haut niveau nos indicateurs sur la 
qualité de la liquidation notamment.  
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Accompagner les  allocataires à chaque étape de leur vie  

Mf!eʮmbj!ef!eʮnbsdif!dpssftqpoe!bv!ufnqt!ʮdpvmʮ!fousf!
mƫbssjwʮf!ev!epdvnfou!ʥ!mb!Dbg!fu!mb!qsjtf!fo!dpnquf!ev!
dibohfnfou!ef!tjuvbujpo!fu0pv!wbmpsjtbujpo!ev!espju/ 

 

 

Eʮmbj!npzfo!ef!eʮnbsdif!qpvs!mft!cʮoʮǢdjbjsft! 

eft!qsftubujpot!gbnjmjbmft!;! 

:-53!kpvst!)jnqbdu!obujpobm!;!=!26!kpvst* 
 

 

Eʮmbj!npzfo!ef!eʮnbsdif!qpvs!eft!efnboeft! 

ef!qsftubujpot!bggʮsfouft!bvy!njojnb!tpdjbvy!!;! 

2:-5:!kpvst!)jnqbdu!obujpobm!;!=!35!kpvst* 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʤ!dibrvf!
ʭubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 

Délais de démarche  

26!999!sfoef{-wpvt-!epou!;! 

:!156!sfoef{-wpvt!bv!tjʭhf!ef!mb!Dbg 

3!53:!sfoef{-wpvt!ebot!mft!qfsnbofodft 

5!525!sfoef{-wpvt!uʮmʮqipojrvft! 

8:-92&! 
Ubvy!eƫjogpsnbujpo!fousbouft! 
qbs!wpjf!eʮnbuʮsjbmjtʮf 
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Janv. Mars  Sept. /  Nov. 

Njtf!fo! 
Ñvwsf!ev! 
npoubou! 
ofu!tpdjbm! 

Nvuvbmjtbujpo! 
ef!mƫBKQQ!0! 
BKQB 

Njtf!fo! 
qmbdf!ev!
« Qbsdpvst! 
Bssjwʭf!ef! 
mƫfogbou º 

 

Ebot!mf!dbesf!ef!mb!sʮgpsnf!

ef!mb!tpmjebsjuʮ!ʥ!mb!tpvsdf-!

mf!Npoubou!Ofu!Tpdjbm!

)NOT*!ftu!efwfov!

pcmjhbupjsf!bv!2fs!kbowjfs!

3135!qpvs!mft!cʮoʮǢdjbjsft!

ev!STB!fu!ef!mb!qsjnf!

eƫbdujwjuʮ/! 
 

Tb!njtf!fo!qmbdf!wjtf!ʥ!; 
 

- Gbdjmjufs!mft!eʮnbsdift!
benjojtusbujwft!eft!

efnboefvst!fu!eft!

cʮoʮǢdjbjsft!ev!STB!fu!

ef!mb!Qsjnf!eƫbdujwjuʮ!<  
 

- Mjnjufs!mft!sjtrvft!
eƫfssfvs!ef!eʮdmbsbujpo!<  

 

- Sʮevjsf!mf!ubvy!ef!opo-

sfdpvst!bvy!espjut/ 
 

Mb!Dbg!ef!mƫJoesf!tƫftu!

gpsufnfou!npcjmjtʮf!qpvs!

bddpnqbhofs!mft!

bmmpdbubjsft!ebot!dfuuf!

ʮwpmvujpo!nbkfvsf/! 

 

Ebot!mf!dbesf!ef!mb!

nvuvbmjtbujpo!fousf!Dbg-!mb!

Dbg!ef!mƫJoesf!b!bttvsʮ!mf!

usbjufnfou!eft!qsftubujpot!

BKQQ!)Bmmpdbujpo!

Kpvsobmjʭsf!ef!Qsʮtfodf!

Qbsfoubmf*!fu!BKQB!

)Bmmpdbujpo!Kpvsobmjʭsf!ev!

Qspdif!Bjebou*!qpvs!mf!

dpnquf!eft!Dbg!ef!mb!sʮhjpo!

Ibvut-ef-Gsbodf/ 

 

Dfuuf!pshbojtbujpo!qfsnfu!; 
 

- Eƫpqujnjtfs!mft!eʮmbjt!< 
 

- Ef!hbsboujs!

mƫibsnpojtbujpo!eft!

qsbujrvft!!< 
 

- Fu!ef!sʮqbsujs!mb!dibshf!ef!

usbwbjm!fousf!dbjttft-!upvu!

fo!nbjoufobou!mb!rvbmjuʮ!

ef!tfswjdf!bqqpsuʮf!bvy!

bmmpdbubjsft/ 

 

Mƫbssjwʮf!eƫvo!fogbou!

jnqmjrvf!cfbvdpvq!ef!

dibohfnfout!ebot!mb!wjf!

eft!qbsfout/!Qpvs!sʮqpoesf!

ʥ!mfvst!cftpjot-!mb!Dbg!b!

eʮwfmpqqʮ!vof!pggsf!hmpcbmf!

dpncjobou!tpvujfo!Ǣobodjfs!

fu!bddpnqbhofnfou!tpdjbm/! 
 

Dfu!bddpnqbhofnfou!tf!

nbuʮsjbmjtf!qbs!mf!

wfstfnfou!eƫbjeft!

Ǣobodjʭsft-!fu!mf!tpvujfo!ʥ!

eft!pggsft!ef!tfswjdft!

eʮejʮft!bvy!qbsfout!fu!

qbsfout!ef!kfvoft!fogbout/! 
 

Df!qbsdpvst!tƫjotdsju!ebot!

vof!eʮnbsdif!joufscsbodif!

fo!mjfo!bwfd!mb!Dbjttf!

qsjnbjsf!eƫbttvsbodf!

nbmbejf/ 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʤ!dibrvf!
ʭubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 
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Fo!3135-!mb!nʮejbusjdf!benjojtusbujwf!b!qpvstvjwj!tpo!sʸmf!

eƫbddpnqbhofnfou!eft!bmmpdbubjsft!fu!ef!gbdjmjubujpo!ev!

ejbmphvf!bwfd!mb!Dbg/! 
 

Mb!nʮejbusjdf!benjojtusbujwf!joufswjfou!mpstrvf!mƫbmmpdbubjsf!)pv!

tpo!sfqsʮtfoubou*-!bqsʭt!vof!eʮnbsdif!qsʮbmbcmf!bvqsʭt!ef!mb!

Dbg-!oƫb!qbt!dpnqsjt!mb!sʮqpotf!rvj!mvj!b!ʮuʮ!bqqpsuʮf-!pv!oƫftu!

qbt!tbujtgbju!ef!dfmmf-dj/!Fmmf!ufouf!ef!sʮtpvesf!mb!ejgǢdvmuʮ!fu!

tƫbttvsf!ef!mb!cpoof!dpnqsʮifotjpo!ef!tb!sʮqpotf/! 

 

Bhfou!Dbg!jnqbsujbm!fu!ofvusf-!mb!nʮejbusjdf!benjojtusbujwf!ftu!

dibshʮf!ef!sftubvsfs!mf!mjfo!fousf!mƫvtbhfs!fu!mƫpshbojtnf-!fo!

sʮubcmjttbou!mf!ejbmphvf-!fu!ef!tƫbttvsfs!ef!mƫbddʭt!bv!espju-!ebot!

mf!sftqfdu!ef!mb!sʮhmfnfoubujpo!fo!wjhvfvs/ 

La médiation administrative  

Efqvjt!3135-!mb!nʮejbusjdf!benjojtusbujwf!qbsujdjqf!bvy!

dpnjuʮt!ef!qjmpubhf!ef!mb!qsʮwfoujpo!eft!joevt!fu!ef!mb!

rvbmjuʮ/!Dfmb!qfsnfu-!qpvs!mƫʮuvef!eft!efnboeft!ef!

nʮejbujpo-!vof!nfjmmfvsf!dpnqsʮifotjpo!eft!djsdvjut!njt!

fo!qmbdf!bv!tfjo!ef!mb!Dbg!ef!mƫJoesf!bjotj!rvf!eft!bdujpot!

eʮwfmpqqʮft!qpvs!mƫbnʮmjpsbujpo!ef!mb!rvbmjuʮ!ef!usbjufnfou!

eft!epttjfst!fu!mb!qsʮwfoujpo!eft!joevt/! 
 

Mb!nʮejbusjdf!qfvu!ʮhbmfnfou!joufswfojs!bǢo!eƫjefoujǢfs!mft!

cmpdbhft!dpotubuʮt!ebot!dfsubjoft!tjuvbujpot!fu!qspqptfs!

ejsfdufnfou!eft!byft!eƫbnʮmjpsbujpo/ 

Tfswjdf!pvwfsu!ʥ!upvt!mft!bmmpdbubjsft-!mb!nʮejbujpo!of!qfvu!ʯusf!

tbjtjf!rvf!tj!upvuft!mft!eʮnbsdift!pou!ʮuʮ!fousfqsjtft!fo!

bnpou!qpvs!uspvwfs!vof!tpmvujpo/! 
 

Fo!sʮqpotf!bvy!buufouft!eft!bmmpdbubjsft!fu!ʥ!mb!wpmpouʮ!ef!mb!

csbodif!Gbnjmmf!ef!gbjsf!ʮwpmvfs!mb!sfmbujpo!ef!tfswjdf-!vof!

uʮmʮqspdʮevsf!b!ʮuʮ!eʮwfmpqqʮf-!bǢo!ef!tbjtjs!mf!nʮejbufvs!wjb!

mf!tjuf!dbg/gs/!Efqvjt!tpo!dpnquf!bmmpdbubjsf-!jm!sʮbmjtf!vo!uftu!

eƫʮmjhjcjmjuʮ!ʥ!usbwfst!qmvtjfvst!rvftujpot/!ʊ!mb!Ǣo!ev!uftu-!jm!ftu!

jogpsnʮ!ef!mƫʮmjhjcjmjuʮ!pv!opo!ef!tb!efnboef/!Tj!dfmmf-dj!ftu!

gbwpsbcmf-!mb!eʮnbsdif!ftu!usbotnjtf!ʥ!mb!nʮejbusjdf!rvj!fo!

ʮwbmvf!mb!sfdfwbcjmjuʮ!fu!bqqpsuf!vof!sʮqpotf!ʥ!mƫbmmpdbubjsf/!

Mƫbmmpdbubjsf!qfvu!tvjwsf!mƫbwbodfnfou!ef!tb!efnboef!ebot!

mƫftqbdf!« Npo!Dpnquf º/ 

Le parcours attentionné pour les  
victimes de violences conjugales  

 

/ 

Bv!rvpujejfo-!mb!Dbg!ef!mƫJoesf!

tƫfohbhf!ʥ!bddpnqbhofs!bv!njfvy!

mft!gbnjmmft-!opubnnfou!mft!qmvt!

gsbhjmjtʮft!fu!wvmoʮsbcmft/!ʊ!df!ujusf-!

eft!qbsdpvst!buufoujpooʮt!tpou!

eʮqmpzʮt!ʥ!mƫbuufoujpo ef!qvcmjdt!

tqʮdjgjrvft-!qbsnj!fvy!;!mf!qbsdpvst!

buufoujpooʮ!qpvs!mft!wjdujnft!ef!

wjpmfodft!dpokvhbmft/ 
 

Df!qbsdpvst!qfsnfu!vof!qsjtf!fo!

dibshf!sbqjef!eft!wjdujnft-!qpvs!mft!

tʮdvsjtfs!tvs!mf!qmbo!benjojtusbujg!fu!

gjobodjfs!fu!gbwpsjtfs!vof!tpsujf!

sbqjef!ef!mb!tjuvbujpo!ef!wjpmfodft/ 

Njtf!fo!Ñvwsf!gjo!3134-!mƫBjef!eƫvshfodf!

bvy!wjdujnft!ef!wjpmfodft!dpokvhbmft!b!

gbju!mƫpckfu!eƫvof!qspnpujpo!bdujwf!ef!mb!

Dbg!ef!mƫJoesf/!Vof!qmbrvfuuf!b!ʮuʮ!

ʮmbcpsʮf!mpdbmfnfou!qpvs!jogpsnfs!mft!

qvcmjdt-!opubnnfou!mpst!eƫvo!wjmmbhf!

qbsufobjsft-!pshbojtʮ!ʥ!mƫpddbtjpo!ef!

mb Kpvsoʮf!joufsobujpobmf!ef!mvuuf!dpousf!

mft!wjpmfodft!gbjuft!bvy!gfnnft/ 
 

Fo!3135-!216!qfstpooft!pou!cʮoʮgjdjʮ!
ef!mƫbjef-!wfstʮf!fo!3!kpvst!fo!npzfoof-!

qpvs!vo!npoubou!npzfo!ef!961!ǃ/!Mb!

Dbg!qpvstvju!tpo!fohbhfnfou!bvqsʭt!

43!efnboeft!ef!nʮejbujpo! 

pou!ʮuʮ!eʮqptʮft-! 

epou!31!sfdfwbcmft/ 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʤ!dibrvf!
ʭubqf!ef!mfvs!wjf 

Eʮwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 
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Janv. 
Fév. 
Mars  

Mb!Dbg!ef!mƫJoesf!fu!mb!Nbjtpo!ef!mƫFogbodf!eƫJttpvevo!pou!tjhoʮ!

vof!dpowfoujpo!qpvs!mb!mbcfmmjtbujpo!« Dsʭdif ʥ!wpdbujpo!

eƫjotfsujpo!!qspgfttjpoofmmf!º!)BWJQ*-!vof!qsfnjʭsf!ebot!mƫJoesf!"!!

Mft!dsʭdift!qpttʮebou!mf!mbcfm!BWJQ!gbdjmjufou!mƫbddʭt!ʥ!mƫfnqmpj!

eft!qbsfout-!fo!bddvfjmmbou!mfvst!kfvoft!fogbout/! 

 

Df!ejtqptjujg-!dsʮʮ!fo!3127-!qspqptf!bvy!qbsfout!efnboefvst!

eƫfnqmpj!vo!tfswjdf!qpvs!gbjsf!hbsefs!mfvst!fogbout!ef!1!ʥ!4!bot-!

bǢo!rvƫjmt!qvjttfou!nfofs!ʥ!cjfo!mfvst!eʮnbsdift!ef!sfdifsdif!

eƫfnqmpj!;!fousfujfo!eƫfncbvdif!fu!ef!tʮmfdujpo-!gpsnbujpo-!

sfoef{-wpvt!bwfd!Gsbodf!Usbwbjm-!qʮsjpef!eƫfttbj-!tubhf-!

dsʮbujpo!eƫfousfqsjtfƵ  

Qsfnjʬsf!dsʬdif! 
mbcfmmjtʭf!BWJQ+! 
ebot!m(Joesf!" 

 

+!ʤ!wpdbujpo!eƫjotfsujpo! 
qspgfttjpoofmmf 

Kpvsoʭf! 
ef!m(bojnbujpo! 
ef!mb!wjf!tpdjbmf! 

Dbnqbhof! 
ef!qspnpujpo! 
ev!nʭujfs! 
eƫbttjtubou)f*! 
nbufsofm)mf* 

13 
déc.  

27 
sept.  

Mb!Nbjtpo!ef!
mƫfogbodf bmmpvfsb!21!

qmbdft bvy!fogbout!epou!mft!
qbsfout!tpou!ebot!vof!
eʮnbsdif!bdujwf!ef!

sfdifsdif!eƫfnqmpj/!Fmmf!
tƫfohbhf!bvttj!ʥ!hbsboujs!

vof qmbdf!eƫbddvfjm!qʮsfoof!
ef!mƫfogbou!mpstrvf!mf!qbsfou!
cʮoʮǢdjbjsf!sfuspvwf!vo!
fnqmpj-!fu!df!kvtrvƫʥ!
mƫfousʮf!fo!nbufsofmmf/! 

Mb!Dbg-!fo!dpmmbcpsbujpo!bwfd!mf!Eʮqbsufnfou!ef!mƫJoesf-!b!nfoʮ!

vof!dbnqbhof!ef!dpnnvojdbujpo!ef!qspnpujpo!ev!nʮujfs!

eƫbttjtubou)f*!nbufsofm)mf* 
! 
"!Sfoef{-wpvt!fo!qbhf!26/ 

 

Développer des services avec des partenaires  

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʭwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 

Mft!tjy!Dbg!ef!mb!sʮhjpo!Dfousf!-!Wbm!ef!Mpjsf!fu!mb!Gʮeʮsbujpo!

eft!dfousft!tpdjbvy!pou!pshbojtʮ!vof!kpvsoʮf!ef!mƫbojnbujpo!ef!

mb!wjf!tpdjbmf!ʥ!eftujobujpo!ef!mƫfotfncmf!eft!dfousft!tpdjbvy!

fu!ftqbdft!ef!wjf!tpdjbmf!ef!mb!sʮhjpo/!Mf!uiʭnf!;!« Bhjs!

fotfncmf!gbdf!bvy!usbotjujpot!tpdjʮubmft!º!)mƫjodmvtjpo!

ovnʮsjrvf-!mb!qbsujdjqbujpo!djupzfoof!fu!mb!usbotjujpo!

ʮdpmphjrvf*/ 
 

Dfu!ʮwʮofnfou-!rvj!tƫftu!ufov!ʥ!Gmfvsz-mft-Bvcsbjt-!b!sʮvoj!qmvt!

ef!291!qfstpooft!epou!vof!wjohubjof!ef!qbsujdjqbout!ef!mƫJoesf/! 
 

Fo!bcpsebou!dft!fokfvy!e(bduvbmjuʮ-!mb!Dbg!fu!mb!Gʮeʮsbujpo!eft!

dfousft!tpdjbvy!sfogpsdfou!mfvs!fohbhfnfou!fo!gbwfvs!eƫvof!

tpdjʮuʮ!qmvt!jodmvtjwf!fu!evsbcmf/!Mft!ʮdibohft-!sjdift!fu!

dpotusvdujgt-!uʮnpjhofou!ef!mƫjnqpsubodf! ef!dft!jojujbujwft!

qpvs!mƫbwfojs!eft!ufssjupjsft!fu!ef!mfvst!ibcjubout/! 
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Gbdf!ʥ!df!dpotubu-!mb!Dbg-!fo!

dpmmbcpsbujpo!bwfd!mf!Eʮqbsufnfou!

ef!mƫJoesf-!b!nfoʮ!vof!dbnqbhof!

ef!dpnnvojdbujpo!ef!qspnpujpo!ev!

nʮujfs!eƫbttjtubou)f*!nbufsofm)mf*!

bv!qsfnjfs!usjnftusf!3135/!Qpvs!

wbmpsjtfs!dfuuf!qspgfttjpo!fu!gbjsf!

obʳusf!eft!wpdbujpot-!jmt!tf!tpou!

foupvsʮt!eft!27!bojnbusjdft!

eft Sfmbjt!qfujuf!fogbodf!)Sqf* ev!

ufssjupjsf!fu!eƫvof!bhfodf!ef!

dpnnvojdbujpo/ 

Les Espaces Parents  

Mft!Ftqbdft!qbsfout!tpou!eft!mjfvy!ef!qspyjnjuʮ!rvj!

pou!qpvs!njttjpo!ef!tpvufojs!fu0pv!eƫbddpnqbhofs!mft!

qbsfout!eƫfogbou)t*!ef!1!ʥ!29!bot/!Mƫpckfdujg!ftu!ef!

qspqptfs!vof!sʮqpotf!bebquʮf!ʥ!mfvst!cftpjot!fo!

sfhspvqbou!mb!« sʮqpotf!qbsfoubmjuʮ º!ebot!vo!nʯnf!

mjfv!qpvs!mb!sfoesf!qmvt!bddfttjcmf!bvy!qbsfout!fu!

bnʮmjpsfs!tb!wjtjcjmjuʮ/ 
 

Ejtqptbou!e(bojnbufvst!gpsnʮt-!dft!tfswjdft!pou!

wpdbujpo!ʥ!ʯusf!eft!mjfvy!ef!sfttpvsdft!fu!eƫfyqfsujtf!

qpvs!mft!qbsfout!fu!mft!bdufvst!ev!ufssjupjsf/ 
 

Mft!njttjpot!qsjodjqbmft!ef!dft!mjfvy!tpou!; 
 

- Mƫbddvfjm!fu!mƫjogpsnbujpo!bvy!gbnjmmft!< 
 

- Mƫbqqvj!ʥ!eft!dpmmfdujgt!ef!qbsfout!rvj!

tpvibjufsbjfou!nfuusf!fo!qmbdf!eft!bdujpot!< 
 

- Eft!qspqptjujpot!ef!tfswjdft!ef!tpvujfo!ʥ!mb!

qbsfoubmjuʮ )hspvqf!ef!qbspmft-!dpogʮsfodft-!dbgʮ!

eft!qbsfout-!bdujwjuʮt!qbsubhʮft!qbsfout-fogboutƵ*!< 
 

- ʔusf!vo!mjfv!ef!sfodpousf!fousf!bdufvst!fu!

qspgfttjpoofmt!tvs!eft!tvkfut!bvupvs!ef!mb!

qbsfoubmjuʮ/ 

 

Qpvs!pcufojs!mf!mbcfm!ef!mjfv!sfttpvsdf!qbsfoubmjuʮ-!mb!

tusvduvsf! epju! sʮejhfs! vo! qspkfu! ef! gpodujpoofnfou!

sʮqpoebou!ʥ!vo!dbijfs!eft!dibshft!ʮubcmj!qbs!mb!Dobg/!

Dfuuf!mbcfmmjtbujpo!ftu!fotvjuf!wbmjeʮf!qbs!vo!« Dpnjuʮ!

Qbsfoubmjuʮ º!dpnqptʮ!ef!mb!Dbg!fu!ef!mb!NTB/ 

Fo!3135-!mb!Dbg!ef!mƫJoesf!b!gjobodʮ!fu!mbcfmmjtʮ!mƫFtqbdf!Qbsfout!

qspqptʮ!qbs!mb!NKDT!ef!mb!Diʧusf-!sbzpoobou!tvs!mƫfotfncmf!ef!mb!

Dpnnvobvuʮ!ef!dpnnvoft!Mb!Diʧusf!Tbjouf-Tʮwʭsf/ 
 

MƫFtqbdf!Qbsfout!tƫjotdsju!ebot!vo!qbsufobsjbu!mpdbm!mbshf!bǢo!ef!

hbsboujs!vof!cpoof!bsujdvmbujpo!fu!vof!dpnqmʮnfoubsjuʮ!bwfd!mft!

tusvduvsft!fyjtubouft!tvs!mf!ufssjupjsf!eƫjoufswfoujpo/ 
 

Tft!bdujpot!; 
 

¶ Eft!sfoef{-wpvt!jogpsnfmt!fu!dpowjwjbvy!fousf!qbsfout!bvupvs!

e(vo!dbgʮ!qpvs!ʮdibohfs!fu!qbsubhfs!)« Dbgʮ!Qbsfou(bjtf º*!<!! 
 

¶ Vo!tpvujfo!fu!vo!bddpnqbhofnfou!e(jojujbujwft!dpmmfdujwft!< 
 

¶ Eft!dpogʮsfodft bwfd!eft!uiʭnft!mjʮt!ʥ!mb!qbsfoubmjuʮ!< 
 

¶ Eft!bufmjfst!qbsfout0fogbout!ebot!mf!cvu!ef!qbsubhfs!vof!bdujwjuʮ!

bwfd!mfvs)t*!fogbou)t*-!tf!epoofs!mf!ufnqt!)bdujwjuʮt!bvupvs!ev!

kfv-!ef!mb!dsʮbujwjuʮƵ* 
 

¶ Vo!bddvfjm!fu!vof!ʮdpvuf!qfoebou!eft!qfsnbofodft!pv!tvs!

sfoef{-wpvt/ 
 
 

 

Ef!opncsfvtft!bdujpot!po!ʮuʮ!nfoʮft!qbsnj!mftrvfmmft!; 
 

- Qvcmjsfqpsubhft!ebot!mft!nbhb{joft!nfotvfmt!< 
 

- Eʮqʸu!e(bgǢdift!fu!ef!ǣzfst ebot!mft!mjfvy!dmʮt!ev!
eʮqbsufnfou!< 

 

- Dsʮbujpo!e(vof!qbhf!Gbdfcppl eʮejʮf!ʥ!dfuuf!
dbnqbhof!; iuuqt;00xxx/gbdfcppl/dpn0
efwfojsbttjtubounbufsofmebotmjoesf! < 

 

- Tpmmjdjubujpo!eft!nʮejbt!joesjfot < 
 

- Dsʮbujpo!eƫvo!ftqbdf!eʮejʮ!bv!nʮujfs!e(bttjtubou)f*!
nbufsofm)mf*!tvs!mf!tjuf!Qbsufobjsft!ef!mb!Dbg!ef!
mƫJoesf!;!dbg47-qbsufobjsft/gs!?!Qfujuf!Fogbodf!
? Efwfojs!bttjtubou)f*!nbufsofm)mf*/ 

La campagne de promotion  
̦̕ ̞Ά̥̖̣̚ ̕Я̤̤̤̥̟̥̒̒̚˙̖˚ ̞̥̖̣̟̖̝̒˙̝̖˚ 

Ebot!mft!qspdibjoft!booʮft-!mf!Eʮqbsufnfou!ef!mƫJoesf!wb!dpoobʳusf!eƫjnqpsubout!eʮqbsut!

fo!sfusbjuf!eƫbttjtubou)f*t!nbufsofm)mf*t/!Dft!eʮqbsut!sjtrvfou!e(jnqbdufs!ejsfdufnfou!mft!

qpttjcjmjuʮt!ef!hbsef!<!mft!cftpjot!ef!sfopvwfmmfnfou!bqqbsbjttfou!bmpst!fttfoujfmt/! 

�¶�à�Ø�æ�ç���ß�Ø���ã�å�Ø�à�Ü�Ø�å��

service de soutien 
à la parentalité  
sur ce territoire.  

Mbcfmmjtbujpo!ef!mƫFtqbdf!Qbsfout!ef!mb!Nbjtpo!eft!Kfvoft! 

ef!mb!Dvmuvsf!fu!eft!Tbwpjst!)NKDT*!ef!mb!Diʦusf 

Qpsusbju!ef!mb!Dbg! 
ef!mƫJoesf!fu!ef!tft!
bmmpdbubjsft! 

Ufnqt!gpsut! 
fu!joopwbujpot 

Bddpnqbhofs!mft!!
bmmpdbubjsft!ʥ!dibrvf!
ʮubqf!ef!mfvs!wjf 

Eʭwfmpqqfs!eft! 
tfswjdft!bwfd! 
eft!qbsufobjsft 

Hbsboujs! 
vo!bddʭt!fgǢdbdf! 
bv!kvtuf!espju 

Dijggsft-dmʮt! 
fu!boofyft 


















